Mike:

I'know it is customary to have a handwritten thank-you note, I thought you
might want to be able to read it.

This is just to say thanks for sending us to Piper (via Nathan) as our realtor.
We only wish we would have asked your much earlier,

She was everything we could have wanted in an agent and more. She
tackled the property aggressively and tirelessly. Even though we know she
had a lot more listings, felt that she was there for us first. I'm sure her other
clients feel the same. She answered all our calls, e mails and questions
without fail. It was a blessing to have her, especially since we were here in
Tallahassee, as she handled a lot of details with the house that we could not
do from up here. Finally, her dealing with the “gentleman” who bought the
house at closing was faultless; [ am afraid that if I had been there, I would
have told him off and said “Go away”. Might have said some other things,
but I won’t put them in writing. Even though the difference in commission
was not the issue, we felt that she felt just as bad as we did in not getting
what we had hoped for.

As you can see, we think Piper is great and was certainly a godsend to us.
You have an outstanding agent representing your company not only in

production, but also in human side of the business.

Thank you again.

Rick & MaryJayne Lunsford



